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Break-Fix

There comes a time for all growing businesses to choose between the traditional
break-fix model and the more proactive approach of Managed IT Services. While

Managed IT

break-fix IT offers a pay-as-you-go solution for immediate issues, Managed IT
Services provide a comprehensive, ongoing strategy that aligns with the growth
and scalability needs of growing and medium to large-sized businesses.
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Which One Will You Choose?

Reactive Approach

Waits for problems to occur,
leading to potential downtime
and lost productivity.

Unpredictable Cost

Expenses vary based on the
frequency and severity of IT
Issues, making budgeting
challenging.

Limited Scope

Focuses on immediate fixes
rather than long-term IT health,
potentially overlooking
underlying issues.

No Preventative
Maintenance

Lack of regular maintenance
can lead to repeated issues and
system vulnerabilities.

Lack of Dedicated Support

Often no guarantee of
Immediate assistance, leading
to extended downtime during
critical periods.

Scalability Changes

Break-fix services may not be
able to accommodate rapid
business growth or

scaling down.

Minimal Strategic Input

Little to no guidance on how IT
can drive business growth or
adapt to changing

market trends.

Security Risks

Inconsistent security measures
can leave businesses
vulnerable to cyber threats.

Contact our team today

Phone Website
07 4058 5700 futureitservices.au
Email

support@futureitservices.au
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Proactive Monitoring

Continuous visibility of IT
systems to prevent issues
before they occur, ensuring
minimal downtime.

Fixed Monthly Cost

Predictable pricing that allows
for better financial planning and
cost management.

Comprehensive IT Strategy

Holistic approach to IT
management, including
long-term planning and strategy
alignment with business goals.

Regular Maintenance
and Updates

Ensures systems are up-to-date
and running efficiently, reducing
the risk of future problems.

Dedicated IT Support

Access to a team of experts who
understand your IT environment
and provide quick, effective
solutions.

Scalable Solutions

Services can be easily adjusted
to suit the changing needs of @
growing or evolving business.

Strategic IT Planning

Expert advice on leveraging
technology for business growth
and adapting to new
technological trends.

Enhanced Security

Robust cybersecurity measures
and regular updates to protect
against evolving threats.
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